e Pinnacle Studio

Problem: In Pinnacle Studio 23, specific projects may have audio drop-out during playback.

1. In Pinnacle Studio 23, ensure that Help->About displays version 23.2.

2. Exit Pinnacle Studio 23.

3. Download the hotfix here. Unzip, select both files, right-click and select 'Copy.'

4. In Windows Explorer, browse to C:\Program Files\Pinnacle\Studio 23\programs. Right-click in an empty
space, and select 'Paste." This will overwrite the existing files with the hotfix files.

5. Launch Pinnacle Studio 23.
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http://kb.parallels.com/en/126325
http://cdn.pinnaclesys.com/SupportFiles/Studio_23/Hotfix_PS23_Audio_Drop_Out.zip

	

