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To resolve the issue you will need to download the drivers below and reinstall it.

Please Read before downloading:

¢ This driver is for existing Roxio Video Capture USB users only.
¢ The driver does not offer any new features.

To download:

1. Download RoxioC2009USBCaptureDriver.zip below.

2. Open the .zip file RoxioC2009USBCaptureDriver.zip and drag the file RoxioC2009USBCaptureDriver.exe
to your Desktop.

3. Double-click the .exe file and follow the on screen instructions.
RoxioC2009USBCaptureDriver.zip (7.03 mb) - Download

Please note that the driver above does not apply to Easy VHS to DVD 3/Plus. Please visit the following article for
more information.

Driver for Easy VHS to DVD 3/Plus device
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