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The unlock code should be 18 digits long. Please make sure you use zeroes, not the letter O, in the unlock
code.

1. 

The unlock code is included in your order confirmation e-mail. It might be listed as Serial Number / CD
Key in your order confirmation e-mail.

• 

If you did not receive your order confirmation e-mail, be sure to look in your SPAM (a.k.a.Bulk or Junk
E-Mail) folders for your e-mail software or webmail client. Occasionally, the order confirmation e-mail
will marked as SPAM and will be routed to the trash or SPAM folders. If you still could not find your order
confirmation e-mail, please contact Digital River's Customer Service at 952-646-5132 or visit

http://www.findmyorder.com

Digital River provides support for Roxios eStore purchases and can help you with further assistance to
complete your order. You will be required to provide either your order number and password OR your
e-mail address and the last 5 digits of the credit card you used.

If the solution does not resolve your issue, you can call the Premium Tech Support line at 952-646-5132
(Monday - Friday, 11:00 A.M. to 6:00 P.M., EST - excluding Roxio holidays) for $1.89 a minute (complete
details).
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