
WordPerfect Office X8: Error accessing new folder in Windows
10 when saving or opening

WordPerfect Office Suite• 

After creating a folder and providing a name for it in Windows Explorer, it may show up as "New Folder" in the
WordPerfect file dialog.

Trying to open this folder in the file dialog gives an error message in some situations. The error reads:

"Location is not available C:\......\New Folder is unavailable.

If the location is on this PC, make sure the device or drive is connected or the disc is inserted, and then try again.

If the location still can't be found, it might have been moved or deleted."

To prevent this error when you see a newly created folder listed as "New Folder" instead of the name you provided
to it, click into the file listing in WordPerfect and either press F5, or click View menu, Refresh.
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