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Your Roxio Member Account

If you have registered your Roxio product, you will automatically have a Roxio account tied in to the email address
you used to register your product. You will need to activate this account by clicking on the confirmation email
sent to your email.

Signing up

If you don't have a Roxio account yet and came here to find out how to sign up for one, you can do so by clicking
here. Once you have submitted your registration details, don't forget to activate your account by clicking on the
confirmation link sent to your email.

Being a registered member

As a registered member, you will have direct access to all of your account information and order history from your
Roxio member page. You can sign in to your member page here.

The benefits of having a Roxio member account:

Buy Roxio products quickly and easily• 
Participate in discussion groups with other Roxio Members• 
Receive special Roxio promotions• 
Receive monthly newsletters of your choice• 

If you can't remember your password

If you are unable to sign in to your member account page because you can't remember your password, simply click
on Forgot your login or password so a reset password link can be sent to your email. This should allow you to
create a new password for signing in.

If your email address has changed

If your email address has changed since you registered your last Roxio product, you can update your registered
email address by clicking here. You will need to know your old email address and the password reminder answer
you set at the time your account was created.
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