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There some instances, where <program / plugin > will install normally onto the machine, but will not launch, nor
will it produce an error message. If you have followed the article Painter crashes right on start-up and
<program/plugin> still will not launch, you most probably have a case sensitive file system. To check if this is the
case, try the following steps:

¢ Open Finder

¢ Open Applications

¢ Open Utilities

¢ Launch Terminal

¢ Type the following commands
1. Touch abcl
2. Touch abCl1
3.Ls a*

The results you get back will tell you whether the file system is case sensitive. If you see results as depicted by this
image, then you will need to reach out to your local Apple specialist, to have your file system converted to a
non-case sensitive file system.
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